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How do you “design in” availability?
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Not just redundancy...

...but also sound design principles, methodology, QA

12. Automatic failover
11. Manual failover

10. Hot swap hardware

9. Application design

8. Development methodology (testing, standards, patterns)
7. Adaptable machine control

6. Monitoring (resource monitoring)

5. Configuration management (CVS, deployment)

4. COTS redundancy (switches, routers, NFS, disks, database, etc.)

3. Disk volume management
2. System backup policy

Computing-centric view, but the

1. Good system admin practices principles apply broadly

C. Saunders
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