
User Portal and  
New End of Experiment Feedback Process 

Susan B. Strasser, Manager 
 
APSUO/PUC Meeting 
January 22, 2013 



Current User Portal 

2 

The Advanced Photon Source is an Office of Science User Facility operated for the DOE by Argonne National Laboratory   



Updated Version:  User Portal 

3 

The Advanced Photon Source is an Office of Science User Facility operated for the DOE by Argonne National Laboratory   

EEF Publications 

Planned Enhancements 
• EEF 
• Publications 

Your Action Items 



Rationale for Developing a New EEF System 

 Immediate  feedback to beamline staff and management about each 
experiment 
- To help provide most productive user experience 
- To identify areas for improvement from users’ perspective 
 

 No common questions for all beamlines (CAT and APS-operated) 
- But all APS-operated beamlines will have one common question to help APS determine 

where central resources could be deployed 
 

 Beamline-specific questions –can be edited/revised in real time – can get 
information about a specific run 

 
 Central system with distributed control – maximize resources 
 
 Can be used, if desired, by beamline management for personnel 

evaluation 
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Elements of the System 

 Multiple question types (single answer, multiple choice, rank order, 
comment  box, etc.) 
 

 Various levels of permission  (total, create/edit questions, read only) 
 

 Automated notices to PI of each experiment when beam time ends with 
link to survey to be completed 
- PI can forward notice to another investigator listed on experiment 
- Any listed investigator can complete survey (only PI receives automated notice) 
- Uncompleted surveys will appear on EEF tab on the PI’s User Portal page (completed surveys 

disappear from EEF page) 

 
 Statistics/Reporting tools – to be developed 

- Input needed on types of statistics needed by beamlines 
- Tabular format? 
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Schedule for Implementation 

 Friday, January 18 – meeting held with beamline administrators on 
question entry 

 
 One week (January 21-25) for question entry and testing 
 
 Live for user responses beginning 2013-1, BUT a “soft” opening 

– No automated e-mails for 2013-1  
– Beamlines will ask selected users to complete EEFs 
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