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User Communication on Site
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User Communications on Site



 

Why don’t all vendor’s cell phones work at the APS?



 

Is Skype blocked by the APS firewall?



 

Can users be notified when maintenance and outages occur?  Are 
beamline computers patched during a run?



Why don’t all cell phones work at the APS?



 

Sprint/Nextel is the only carrier with a local antenna. 


 

We have Sprint/Nextel repeaters in APS buildings (paid for by the 
carrier)



 

Other vendors not interested in providing a local antenna


 

We are putting together a proposal to install vendor neutral 
repeaters in the APS. 
– This will probably cost upwards of $250k
– It is unlikely the APS can fund this



 

The lab is working to attract more carriers to install local antennas


 

We will approach the lab to fund vendor neutral repeaters in the 
APS



 

Via PUC and APSUO chairs, please feel free to lobby APS 
management (John Maclean) and the Argonne CIO (Charlie 
Catlett) if you think this an important issue that needs to be 
addressed.
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Is Skype blocked by the APS firewall?


 

Skype is NOT blocked by the firewall. When inside the firewall the client 
must be configured to use the proxy. Instructions are available at URL: 
http://www.aps.anl.gov/APS_Engineering_Support_Division/Information_ 
Technology/General_Support/Skype.html



 

The proxy settings only work for Windows and Linux at this time. 
Macintosh clients don’t have the capability to easily configure the proxy 
settings.



 

If your computer is on the visitors network then no changes are required. 
Windows, Linux, and Macintosh Skype clients will work without using the 
proxy.



 

There are no APS policies that are restricting the use of communication 
tools.  The only restriction would be on a technical basis (ie., xyz program 
requires all ports to all Internet IP’s) . If other communication software is 
required then let IT know by opening up a Support Request at 
http://www.aps.anl.gov/hd.
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Can Users be notified when maintenance and outages 
occur?  Are beamline computers patched during a run?



 

There is no scheduled software maintenance for any XOR beamline 
computers during a run.  This includes Windows XOR domain, Solaris 
and Linux workstations and servers on the XOR beamlines.



 

An exception might occur if the Argonne Cyber Security Program Office 
requires immediate patching for a high Windows vulnerability. In this case 
emergency patches would only be installed on a machine studies day 
after email warnings were sent to computer_info and/or xor-notify.



 

APS IT does not maintain any of the computers on the CAT beamlines.



 

Notifications of any system maintenance for the Oracle systems will be 
posted on the Isis web server.
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